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Program Detail

Model Year

3D Data — Click to activate

2015

Program Name

RJ Suspensions

Date of RFQ

18-Mar-15

Commodity Name

Full rear suspension assembly

Version No.

004

Revision Date

01Jan 15

Component Detail

Part No. TSP-004-001

Part Name Rear_Suspension.CATProduct
Source Data CATIAS

Data Type Assembly

CAD Revision 001

Release Date 01Jan 15

Team Member

Design Engineer

Dave Signatory

Email

D.Signatory@theorem.com

Cost Estimator

J Harmson

Email J.Harmson@theorem.com
Buyer R Bellew
Email R.Bellew@theorem.com

Financial Analyst

Email

Material Description

Quantity

Material Name -

Wall Thickness (mm)

Material Spec -

Dimensions - Colour -
Extended Area (cm?) |- Finish -
Net Volume - Assembly Method -
Weight - Cost (£/KG) -

Notes

Request to provide full Assembly - Material Spec Undefined.
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Terms and Conditions (Template)

In using this website you are deemed to have read and agreed to the following terms
and conditions:

The following terminology applies to these Terms and Conditions, Privacy Statement and Disclaimer Notice and any
or all Agreements: "Client", “You” and “Your” refers to you, the person accessing this website and accepting the
Company’s terms and conditions. "The Company”, “Ourselves”, “We” and "Us", refers to our Company. “Party”,
“Parties”, or “Us”, refers to both the Client and ourselves, or either the Client or ourselves. All terms refer to the offer,
acceptance and consideration of payment necessary to undertake the process of our assistance to the Client in
the most appropriate manner, whether by formal meetings of a fixed duration, or any other means, for the express
purpose of meeting the Client's needs in respect of provision of the Company's stated services/products, in
accordance with and subject to, prevailing English Law. Any use of the above terminology or other words in the
singular, plural, capitalisation and/or he/she or they, are taken as interchangeable and therefore as referring to same.

Privacy State
We are committe tecting your privacy. Authorized employees within the company on a need to know basis
only use any i i llected from individual customers. We constantly review our systems and data to ensure
the best possi r customers. Parliament has created specific offences for unauthorised actions against
will investigate any such actions with a view to prosecuting and/or taking civil

gainst those responsible

proceedings to reco

Confidentiality
We are registered under the Dat
respective Client Records may be
therefore will not be divulged to any
so to the appropriate authorities. Client
we keep, on the proviso that we are given
of any literature issued in relation to the provi
appropriate written information, handouts or copies
parties.

ct 1998 and as such, any information concerning the Client and their

isd parties. However, Client records are regarded as confidential and
er than [our manufacturer/supplier(s) and] if legally required to do
ight to request sight of, and copies of any and all Client Records
tice of such a request. Clients are requested to retain copies
ervices. Where appropriate, we shall issue Client’s with

as part of an agreed contract, for the benefit of both

ird party or use your e-mail address for
connection with the provision of agreed

We will not sell, share, or rent your personal infor
unsolicited mail. Any emails sent by this Company w
services and products.

Disclaimer

Exclusions and Limitations
The information on this web site is provided on an "as is" basis. To the fulles itted by law, this Company:
. excludes all representations and warranties relating to this website and or which is or may be
provided by any affiliates or any other third party, including in relation t i
this website and/or the Company’s literature; and
. excludes all liability for damages arising out of or in connection with your us i ite. This includes,
without limitation, direct loss, loss of business or profits (whether or not the los i
foreseeable, arose in the normal course of things or you have advised this Compan
such potential loss), damage caused to your computer, computer software, system
data thereon or any other direct or indirect, consequential and incidental damages.
This Company does not however exclude liability for death or personal injury caused by its negligence. The above
exclusions and limitations apply only to the extent permitted by law. None of your statutory rights as a consumer are
affected.

d programs and the

Payment

Cash or Personal Cheque with Bankers Card, all major Credit/Debit Cards, Bankers Draft or BACS Transfer are all
acceptable methods of payment. Our Terms are payment in full within thirty days. All goods remain the property of
the Company until paid for in full. Monies that remains outstanding by the due date will incur late payment interest at
the rate of 2% above the prevailing Bank of England's base rate on the outstanding balance until such time as the
balance is paid in full and final settlement. We reserve the right to seek recovery of any monies remaining unpaid
sixty days from the date of invoice via collection Agencies and/or through the Small Claims Court in the event that the
outstanding balance does not exceed £3000. In such circumstances, you shall be liable for any and all additional
administrative and/or court costs. [Amend as appropriate]

Returned cheques will incur a £25 charge to cover banking fees and administrative costs. In an instance of a second
Returned cheque, we reserve the right to terminate the arrangement and, if agreed to, we shall insist on future cash
transactions only. Consequently, all bookings and/or transactions and agreements entered into will cease with
immediate effect until such time as any and all outstanding monies are recovered in full.





Cancellation Policy

Minimum 24 hours notice of cancellation required. Notification for instance, in person, via email, mobile phone ‘text
message’ and/or fax, or any other means will be accepted subject to confirmation in writing. We reserve the right to
levy a £30 charge to cover any subsequent administrative expenses.

Termination of Agreements and Refunds Policy

Both the Client and ourselves have the right to terminate any Services Agreement for any reason, including the
ending of services that are already underway. No refunds shall be offered, where a Service is deemed to have begun
and is, for all intents and purposes, underway. Any monies that have been paid to us which constitute payment in
respect of the provision of unused Services, shall be refunded.

Availability

Unless otherwise stated, the services featured on this website are only available within the United Kingdom, or in
relation to postings from the United Kingdom. All advertising is intended solely for the United Kingdom market. You
are solely responsj or evaluating the fithess for a particular purpose of any downloads, programs and text
available throu Redistribution or republication of any part of this site or its content is prohibited, including
such by frami ilar or any other means, without the express written consent of the Company. The
Company does at the service from this site will be uninterrupted, timely or error free, although it is
provided to the be ing this service you thereby indemnify this Company, its employees, agents and
affiliates against any age, in whatever manner, howsoever caused.

Log Files
We use IP addresses to analyse
information for aggregate use. IP a
systems administration, detecting usag
standard access information including b
information is not shared with third parties
individually identifiable information related to
without your explicit permission.

nister the site, track user's movement, and gather broad demographic
ot linked to personally identifiable information. Additionally, for

and troubleshooting purposes, our web servers automatically log
cess times/open mail, URL requested, and referral URL. This
ly within this Company on a need-to-know basis. Any
Ilaever be used in any way different to that stated above

Cookies
Like most interactive web sites this Company’s website [or cookies to enable us to retrieve user details for
each visit. Cookies are used in some areas of our site to enab e functionality of this area and ease of use for
those people visiting. Some of our affiliate partners may also use cooki u do not use cookies, delete this
clause]

Links to this website
You may not create a link to any page of this website without our prior written Con do create alink to a

page of this website you do so at your own risk and the exclusions and limitation o] ve will apply to your use
of this website by linking to it.

Links from this website

We do not monitor or review the content of other party’s websites which are linked to from this website. Opinions
expressed or material appearing on such websites are not necessarily shared or endorsed by us and should not be
regarded as the publisher of such opinions or material. Please be aware that we are not responsible for the privacy
practices, or content, of these sites. We encourage our users to be aware when they leave our site & to read the
privacy statements of these sites. You should evaluate the security and trustworthiness of any other site connected to
this site or accessed through this site yourself, before disclosing any personal information to them. This Company will
not accept any responsibility for any loss or damage in whatever manner, howsoever caused, resulting from your
disclosure to third parties of personal information.

Copyright Notice
Copyright and other relevant intellectual property rights exists on all text relating to the Company'’s services and the
full content of this website.

This Company’s logo is a registered trademark of this Company in the United Kingdom and other countries. The
brand names and specific services of this Company featured on this web site are trade marked [delete this
paragraphed clause if no registered trademark exists].





Communication

We have several different e-mail addresses for different queries. These, & other contact information, can be found on
our Contact Us link on our website or via Company literature or via the Company’s stated telephone, facsimile or
mobile telephone numbers.

This company is registered in England and Wales, Number 11111111, registered office 123 Any Street, Anytown
AB2 3CD. [Only need to state this if Limited Company, otherwise proprietors’/partners’ home/trading address must
be shown, without use of the term: registered]

Force Majeure
Neither party shall be liable to the other for any failure to perform any obligation under any Agreement which is due to
an event beyond the control of such party including but not limited to any Act of God, terrorism, war, Political
insurgence, insurrection, riot, civil unrest, act of civil or military authority, uprising, earthquake, flood or any other
natural or man made eventuality outside of our control, which causes the termination of an agreement or contract
entered into, nor which could have been reasonably foreseen. Any Party affected by such event shall forthwith inform
the other Party of the same and shall use all reasonable endeavours to comply with the terms and conditions of any
Agreement contained herein.

Waiver
Failure of either st_upon strict performance of any provision of this or any Agreement or the failure of
either Party to exerct r remedy to which it, he or they are entitled hereunder shall not constitute a waiver
thereof and shall not ca a diminution of the obligations under this or any Agreement. No waiver of any of the
provisions of this or any ‘Agre. all be effective unless it is expressly stated to be such and signed by both
Parties.

General
The laws of England and Wales govern th conditions. By accessing this website [and using our
services/buying our products] you consent to and conditions and to the exclusive jurisdiction of the
English courts in all disputes arising out of such’ac . y of these terms are deemed invalid or unenforceable
for any reason (including, but not limited to the exclusi nd limitations set out above), then the invalid or
unenforceable provision will be severed from these and thg,remaining terms will continue to apply. Failure of
the Company to enforce any of the provisions set out and Conditions and any Agreement, or failure to
exercise any option to terminate, shall not be construed ch provisions and shall not affect the validity
of these Terms and Conditions or of any Agreement or any of, or the right thereafter to enforce each and
every provision. These Terms and Conditions shall not be am d, modified, varied or supplemented except in
writing and signed by duly authorised representatives of the Company.

Notification of Changes

The Company reserves the right to change these conditions from time to tim
the site will signify your acceptance of any adjustment to these terms. If there are
we will announce that these changes have been made on our home page and on
are any changes in how we use our site customers’ Personally Identifiable Informati ificatiop by e-mail or postal
mail will be made to those affected by this change. Any changes to our privacy policy
30 days prior to these changes taking place. You are therefore advised to re-read this st gular basis

and your continued use of
s to our privacy policy,

These terms and conditions form part of the Agreement between the Client and ourselves. Your accessing of
this website and/or undertaking of a booking or Agreement indicates your understanding, agreement to and
acceptance, of the Disclaimer Notice and the full Terms and Conditions contained herein. Your statutory
Consumer Rights are unaffected.

© Company Name 2003 All Rights Reserved
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Free website terms and conditions: cover sheet

SEQ Legal LLP

1. This template legal document was produced and published by SEQ Legal
LLP.
2. We control the copyright in this template, and you may only use this

template in accordance with the licensing provisions in our terms and
conditions. Those licensing provisions include an obligation to retain the SEQ
Legal credit incorporated into the template.

3 The current version of our terms and conditions is available at:
tp://www.seqglegal.com/our-terms-and-conditions.

4, ou would like to use this template without the SEQ Legal credit, you can
ﬁ a licence to do so at: http://www.website-contracts.co.uk.
ou will

negd tg edit this template before use. Guidance notes to help you

do so ar t the end of the template. During the editing process, you
should @el th@se guidance notes and this cover sheet. Square brackets in
the body ument indicate areas that require editorial attention. By
e tin

the end of rocess, there should be no square brackets left in the
body of the doGum

6. If you have any do
seek professional leg

e editing or use of this template, you should

7. You may be able to get
available at: http://www.seqle

uidance using our public Q&A system,
questions.

8. You can request a quote for

S eg) (including the adaptation or
review of a legal document produc rogd this template) using this form:
http://www.seqglegal.com/request-qu

O/)O
2





1.
1.1
1.2
10

1.4

1.5

3.1
3.2

4.2

Terms and conditions of use

Introduction
These terms and conditions shall govern your use of our website.

By using our website, you accept these terms and conditions in full;
accordingly, if you disagree with these terms and conditions or any part of
these terms and conditions, you must not use our website.

If you [register with our website, submit any material to our website or use
y of our website services], we will ask you to expressly agree to these

ﬁ s and conditions.

Y st be at least [18] years of age to use our website; and by using our

site or reeing to these terms and conditions, you warrant and
represezrtcw/é at you are at least [18] years of age.]

[Our Si cookies; by using our website or agreeing to these terms

and conditions; consent to our use of cookies in accordance with the
terms of ouf[pgivacy and cookies policy].]

Credit

This document r d using a template from SEQ Legal
(http://www.seqlegal.c /
Copyright notice
Copyright (c) [year(s) of first p u%name].
e

Subject to the express provisions of Yrms and conditions:

(a) we, together with our licensors, 0w, ontrol all the copyright and
other intellectual property rights i ite and the material on
our website; and

(b) all the copyright and other intellectual pro y rights_in our website
and the material on our website are reserved.

Licence to use website

You may:

(a) view pages from our website in a web browser;

(b) download pages from our website for caching in a web browsef;
(c) print pages from our website;

(d) [stream audio and video files from our website; and]

(e) [use [our website services] by means of a web browser,]
subject to the other provisions of these terms and conditions.

Except as expressly permitted by Section 4.1 or the other provisions of
these terms and conditions, you must not download any material from our
website or save any such material to your computer.



http://www.seqlegal.com/



4.3

4.4

4.5

4.6

4.7

[You may only use our website for [your own personal and business
purposes], and you must not use our website for any other purposes.]

Except as expressly permitted by these terms and conditions, you must not
edit or otherwise modify any material on our website.

Unless you own or control the relevant rights in the material, you must not:

(a) republish material from our website (including republication on
another website);

(b) sell, rent or sub-license material from our website;

(c) show any material from our website in public;
exploit material from our website for a commercial purpose; or
edistribute material from our website.

otwithst ng Section 4.5, you may redistribute [our newsletter] in [print
and elec rm] to [any person].]

We reser t to restrict access to areas of our website, or indeed our
whole websife, our discretion; you must not circumvent or bypass, or
attempt to circumv or bypass, any access restriction measures on our

website.

Acceptable use 0

You must not:

(a) use our website in any wa take any action that causes, or may
cause, damage to the @.
availability or accessibility @

(b) use our website in any way wful, illegal, fraudulent or
harmful, or in connection with a wful, illegal, fraudulent or
harmful purpose or activity;

(c) use our website to copy, store, host, tfansmit, send, use, publish or
distribute any material which consists (or isglimked to) any
spyware, computer virus, Trojan horse, worm,
rootkit or other malicious computer software;

(d) conduct any systematic or automated data cO
(including without limitation scraping, data mining, d

express written consent;

(e) [access or otherwise interact with our website using any robot, s
or other automated means;]

(f) [violate the directives set out in the robots.txt file for our website;
or]

(9) [use data collected from our website for any direct marketing activity
(including without Ilimitation email marketing, SMS marketing,
telemarketing and direct mailing).]





5.2

5.3

6.
6.1

[You must not use data collected from our website to contact individuals,
companies or other persons or entities.]

You must ensure that all the information you supply to us through our
website, or in relation to our website, is [true, accurate, current, complete
and non-misleading].

Registration and accounts

[To be eligible for an individual account on our website under this Section 6,

you must [be at least 18 years of age and resident in the United Kingdom].]
ou may register for an account with our website by [completing and

ubmitting the account registration form on our website, and clicking on the
ification link in the email that the website will send to you].
6.3

6.4

7.2

7.3
7.4

7.5

8.2

st notify us in writing immediately if you become aware of any
uthorised use of your account.
You mus t any other person's account to access the website[, unless
you ha hat’p n's express permission to do so].

User IDs"ané paSswords
If you registeryfor ount with our website, [we will provide you with /
you will be aske C 1 a user ID and password.

0

Your user ID must b ble to mislead and must comply with the

content rules set out in w; you must not use your account or user
ei

ID for or in connection wi i sonation of any person.
You must keep your password @t'
4
You must notify us in writing immg@iat if you become aware of any
disclosure of your password.

You are responsible for any activity on ou
to keep your password confidential, and
arising out of such a failure.

Cancellation and suspension of account
We may:
(a)  [suspend your account;] O

eqarising out of any failure
liable for any losses

(b) [cancel your account; and/or]
(o) [edit your account details, ]
at any time in our sole discretion without notice or explanation.

You may cancel your account on our website [using your account control
panel on the website].

Your content: licence

In these terms and conditions, "your content" means all works and materials
(including without limitation text, graphics, images, audio material, video
material, audio-visual material, scripts, software and files) that you submit





9.2

9.4

9.5

9.6

9.7

10.
10.1

10.2

10.3

to us or our website for storage or publication on, processing by, or
transmission via, our website.

You grant to us a [worldwide, irrevocable, non-exclusive, royalty-free
licence] to [use, reproduce, store, adapt, publish, translate and distribute
your content in any existing or future media / reproduce, store and publish
your content on and in relation to this website and any successor website /
reproduce, store and, with your specific consent, publish your content on
and in relation to this website].

You grant to us the right to sub-license the rights licensed under Section
2.

ou grant to us the right to bring an action for infringement of the rights
nsed under Section 9.2.]

freby waive all your moral rights in your content to the maximum
ent

permitted by applicable law; and you warrant and represent that all
other moral’ri in your content have been waived to the maximum extent
permitt pli€able law.]
[You ma r content to the extent permitted using the editing
functionality”"made available on our website.]
Without prejudi (o] ther rights under these terms and conditions, if
you breach any provisi f se terms and conditions in any way, or if we
reasonably suspect y ve breached these terms and conditions in
any way, we may delete, % or edit any or all of your content.
Your content: rules

You warrant and represent tha en® will comply with these terms
and conditions.

Your content must not be illegal or un Ust not infringe any person's
legal rights, and must not be capable of ige to legal action against
any person (in each case in any jurisdiction and ny applicable law).

Your content, and the use of your content by us iff accordance with these

terms and conditions, must not:
(a) be libellous or maliciously false;
(b) be obscene or indecent;

(o) infringe any copyright, moral right, database right, trade m
design right, right in passing off, or other intellectual prope

(d) infringe any right of confidence, right of privacy or right under
protection legislation;

(e) constitute negligent advice or contain any negligent statement;

(f) constitute an incitement to commit a crime[, instructions for the
commission of a crime or the promotion of criminal activity];

(9) be in contempt of any court, or in breach of any court order;

(h) be in breach of racial or religious hatred or discrimination legislation;





11.
11.1

11.2

11.3

12,
12.1

() be blasphemous;

6)) be in breach of official secrets legislation;

(k) be in breach of any contractual obligation owed to any person;
) [depict violence[, in an explicit, graphic or gratuitous manner];]
(m) [be pornographic[, lewd, suggestive or sexually explicit];]

(n) [be untrue, false, inaccurate or misleading;]

0) [consist of or contain any instructions, advice or other information
which may be acted upon and could, if acted upon, cause illness,
injury or death, or any other loss or damage; ]

[constitute spam;]

be offensive, deceptive, fraudulent, threatening, abusive, harassing,
anti-s@cial, menacing, hateful, discriminatory or inflammatory; or]

(r
Limited

u n ance, inconvenience or needless anxiety to any person.]

a n S

We do not wartant epresent:

(a) the complet r uracy of the information published on our
website;

(b) that the material t site is up to date; or

(c) that the website or any icelon the website will remain available.

services, and to stop publishing site, at any time in our sole
discretion without notice or explanatiog; ve to the extent expressly
Cl

We reserve the right to disco e il&r any or all of our website

provided otherwise in these terms and co , you will not be entitled to
any compensation or other payment upon d
any website services, or if we stop publishing th& we

te.
To the maximum extent permitted by applicable and to Section
12.1, we exclude all representations and warranties reldting to the subject
matter of these terms and conditions, our website and the Mise of our
website.
Limitations and exclusions of liability O
Nothing in these terms and conditions will:

(a) limit or exclude any liability for death or personal injury resu
from negligence;

inuance or alteration of

(b) limit or exclude any liability for fraud or fraudulent
misrepresentation;

(c) limit any liabilities in any way that is not permitted under applicable
law; or

(d) exclude any liabilities that may not be excluded under applicable law.





12.2

12.6

12.7

12.8

13.
13.1

The limitations and exclusions of liability set out in this Section 12 and
elsewhere in these terms and conditions:

(a) are subject to Section 12.1; and

(b) govern all liabilities arising under these terms and conditions or
relating to the subject matter of these terms and conditions,
including liabilities arising in contract, in tort (including negligence)
and for breach of statutory duty.

[To the extent that our website and the information and services on our
ebsite are provided free of charge, we will not be liable for any loss or
damage of any nature.]

2 will not be liable to you in respect of any losses arising out of any event
events beyond our reasonable control.

will not be liable to you in respect of any business losses, including
(without lipditation) loss of or damage to profits, income, revenue, use,
ticipated savings, Dbusiness, contracts, commercial
i '%}dwill.
We will not i@ble to you in respect of any loss or corruption of any data,
database or softwar

We will not be¥li in respect of any special, indirect or
consequential loss o a

[You accept that we hav WSt in limiting the personal liability of our
officers and employees an avin ard to that interest, you acknowledge
that we are a limited liability o) ree that you will not bring any
claim personally against our o o) plbyees in respect of any losses
you suffer in connection with the web$ite hese terms and conditions (this

will not, of course, limit or exclude of the limited liability entity
itself for the acts and omissions of our offi d employees).]

Breaches of these terms and conditions

Without prejudice to our other rights under thes rms and conditions, if
you breach these terms and conditions in any way, or welgreasonably
suspect that you have breached these terms and conditi way, we
may:

(a) send you one or more formal warnings;
(b) temporarily suspend your access to our website;
(c) permanently prohibit you from accessing our website;

(d) block computers using your IP address from accessing our wefbsite;

(e) contact any or all your internet service providers and request that
they block your access to our website;

(f) commence legal action against you, whether for breach of contract or
otherwise; and/or

(9) suspend or delete your account on our website.





13.2 Where we suspend or prohibit or block your access to our website or a part
of our website, you must not take any action to circumvent such suspension
or prohibition or blocking (including without limitation creating and/or using
a different account).

14. Variation
14.1 We may revise these terms and conditions from time to time.

14.2 [The revised terms and conditions shall apply to the use of our website from
the date of publication of the revised terms and conditions on the website,

nd you hereby waive any right you may otherwise have to be notified of, or

to consent to, revisions of these terms and conditions. / We will give you

itten notice of any revision of these terms and conditions, and the revised

s and conditions will apply to the use of our website from the date that

‘ you such notice; if you do not agree to the revised terms and
C itions, you must stop using our website. ]

14.3 [If you h giden your express agreement to these terms and conditions,
Y,

we will r express agreement to any revision of these terms and
condition f you do not give your express agreement to the revised
terms an diions within such period as we may specify, we will disable

or delete youf accetint on the website, and you must stop using the
website. ]

15. Assignment

15.1 You hereby agree that sign, transfer, sub-contract or otherwise
deal with our rights and/o igations under these terms and conditions.

15.2  You may not without our prior m;
or otherwise deal with any of yaQu
terms and conditions.

nt assign, transfer, sub-contract

'/s%d/or obligations under these

16.1 If a provision of these terms and condition efnined by any court or
other competent authority to be unlawful and/or nforceable, the other
provisions will continue in effect.

16. Severability

16.2 If any unlawful and/or unenforceable provision of these t

would be lawful or enforceable if part of it were delete art will be

deemed to be deleted, and the rest of the provision will co I ect.
17. Third party rights
17.1 These terms and conditions are for our benefit and your benefit, h
terms and conditions are not intended to benefit or be enforceable by

third party.

17.2 The exercise of the parties' rights under these terms and conditions is not
subject to the consent of any third party.

18. Entire agreement

18.1 Subject to Section 12.1, these terms and conditions, together with [our
privacy and cookies policy], shall constitute the entire agreement between
you and us in relation to your use of our website and shall supersede all





previous agreements between you and us in relation to your use of our
website.

19. Law and jurisdiction

19.1 These terms and conditions shall be governed by and construed in
accordance with [English law].

19.2 Any disputes relating to these terms and conditions shall be subject to the
[exclusive / non-exclusive] jurisdiction of the courts of [England].

Statutory and regulatory disclosures

2 [We are registered in [trade register]; you can find the online version of the
ister at [URL], and our registration number is [number].]

20 egare subject to [authorisation scheme], which is supervised by
ﬁsory authority].]

20.3 [We are
Kingdo

red as [title] with [professional body] in [the United
ubject to [rules], which can be found at [URL].]

20.4 [We subs
at [URL(s)]:

20.5 [Our VAT numb er].]

de(s) of conduct], which can be consulted electronically

21. Our details

21.1 This website is owned an % by [name].
21.2 [We are registered in [Englaad ] Wales] under registration number

[number], and our registered o @

21.3 Our principal place of business is a

Vs
21.4 You can contact us by writing to the busingss adéress given above, by using

our website contact form, by email to [

[telephone number].





Drafting notes for free website terms and conditions

Our website terms and conditions template has been designed for use on websites
with basic interactive features, such as blogs, bulletin boards and forum-based
sites. It includes, amongst other things, a licence specifying how the website may
be used, a disclaimer of liability, a statutory disclosures section and rules on user-
contributed content. It is an extended version of our website disclaimer document.

C 1 - Introduction

Seetion 1.2

@ eted document should be easily accessible on the website, with a link

fro € e.
Section/. 3

Under what cir
terms of this

Ideally, from a leg ective, all users would be asked to expressly agree to the
terms of the docume er, in practice, express consent is rarely sought from
casual website visitors er hand, it is easy to obtain the express consent

of users who register with iter or submit any material to the website, e.g.

by clicking "I accept" on a t version of the document. You should retain
evidence of the acceptance of thé’do nt terms by each such user.

Section 1.4

Are there any age restrictions on the u bsite?

What is the minimum age for website users

The use of websites by minors can be legally p ic. There are a number of
different legal issues. For example, under contracts may be

unenforceable against minors. Another issue concern rotection. The law of
he processing of any
ects of the
)Y minors
at minors
e your
website is directed at, or likely to be used by, minors, we recommend you se

specialist legal advice.

Section 1.5
Does the website use cookies (including session cookies and third party cooki
What is the title of the document on the website that contains cookie information?

The inclusion of this statement in your website legal documents will not in itself
satisfy the requirements of the Privacy and Electronic Communications (EC
Directive) Regulations 2003 (as amended) concerning consent to the use of
cookies. Guidance concerning methods of obtaining such consent is included on the
Information Commissioner's website (http://www.ico.gov.uk).

Section 3 - Copyright notice





Section 3.1

What was the year of first publication of the relevant copyright material (or the
range of years)? Who is the principal owner of copyright in the website?

Section 4 - Licence to use website

The scope of the licence to use will vary with each site. Consider carefully exactly
what your users should be allowed to do with your website and material on your
website.

C 4.1
( Will audio and/or video files be published on the website?

(e) ﬂ the website make available any dynamic services to users? Describe the
we

2rvices in question.
Sectionﬁ
Consider whethegto j@clude this element in the document.
For what purposf/e website be used?

Section 4.6

Are users permitted t distriBute any specific content from the website (e.g.
newsletters)?

What types of content are redjgtrib le? In what formats may redistributable
content be redistributed? To wh y redistributable content be redistributed?

Section 5 - Acceptable use

Section 5.1 ¢

(e) - Should all automated interactions with be prohibited?
(f) - Will the website incorporate a robots.txt file~

(g) - Should users be prohibited from using the bsité’ for direct marketing

activity?
Section 5.2
Should the use of data collected from the website to contact ped nd’businesses

be prohibited?

Section 5.3

What standard of veracity etc should user-submitted content meet?
Section 6 - Registration and accounts

Section 6.1

Do any eligibility criteria apply to account registration?

What eligibility criteria apply?

Section 6.2

How do users register with the website?





Section 6.4

Are users permitted to use another person's account on the website with the
permission of that other person?

Section 7 - User IDs and passwords

Section 7.1

How will users' login details be generated?
ion 8 - Cancellation and suspension of account
ion 8.1

Whij hese general rights over user accounts does the website operator have?

Se .

How ca»&er cangél his or her account on the website?
Section 9 - Yo f: : licence

Section 9.2

What type of licence us grant to the website operator? What does the licence

allow the website ope o] ith user content?

Section 9.4

Should the website operator be&a right to bring proceedings in respect of

third party infringements?

Section 9.5

4
Should users be asked to waive their mor y (such as the right of paternity
i

and the right to object to derogatory treat content they submit to the
website?
Section 9.6

Can users edit their own content after it has been posted e website?
Section 10 - Your content: rules
Section 10.2

This very general prohibition against unlawful user content may be s emented
by rules relating to specific kinds of illegality, as well as prohibitions upon | ul put
undesirable content.

Section 10.3

(f) - Do you want to expressly prohibit the publication by users of information about
how to commit crimes and the promotion of criminal activities?

(I) - Should the depiction of violence be prohibited? Should the prohibition on
depicting violence be limited to explicit etc violence?

(m) - Should pornographic material be prohibited? Should the prohibition on
pornographic material be supplemented with a prohibition on lewd, suggestive or
sexually explicit material?





(n) - Should untrue, false, inaccurate or misleading content be prohibited?
(o) - Should potentially dangerous advice be prohibited?

(p) - Should spam be prohibited?

(q) - Should offensive etc material be prohibited?

(r) - Should annoying etc material be prohibited?

Section 12 - Limitations and exclusions of liability

ontractual limitations and exclusions of liability are regulated and controlled by
I and the courts may rule that particular limitations and exclusions of liability in
contra are unenforceable.

limite clusion of liability in its standard terms and conditions, but will also
someti intervenggwhere a term has been individually negotiated.

The courts may e likely to rule that provisions excluding liability, as opposed
to those mer i ngdltability, are unenforceable.
a

Th @ 3 iEe particularly likely to intervene where a party is seeking to rely on a

If there is a risk th articular limitation or exclusion of liability will be found to
be unenforceable by tfe coufts, that provision should be drafted as an independent

term, and be numbere a from the other provisions.

It may improve the chance li tion or exclusion of liability being found to be
enforceable if the party seeking re pon it specifically drew it to the attention
of the other party before the contra as entered into.

Exclusions and limitations of liability i tracts are primarily regulated by the
Unfair Contract Terms Act 1977 ("UCT VS
Contracts regulated by UCTA cannot exclu f ict a party's liability for death

or personal injury resulting from negligence ), UCTA).

Except insofar as the relevant term satisfies th ts of reasonableness,
such contracts cannot exclude or restrict liability: (i) fef negligence (which includes
a breach of an express or implied contractual obligation t ke reasonable care or
exercise reasonable skill) (Section 2(2), UCTA); or )
(Section 3, Misrepresentation Act 1967).

r

the other's written standard terms of business, then except insofar
contractual term satisfies the requirements of reasonableness th
cannot: (i) exclude or restrict his liability in respect of a breach of contr

of the whole or any part of his contractual obligation, to render no co
performance at all (see Section 3, UCTA).

UCTA includes various other restrictions, particularly in the case of contracts for the
sale of goods and contracts under which possession or ownership of goods passes.

If you wish to try to limit/exclude for liability in respect of reckless, deliberate,
personal and/or repudiatory breaches of contract, you should specify this in relation
to the relevant provision (for example, using the following wording: "The limitations
and exclusions of liability in this Clause [number] will apply whether or not the





liability in question arises out of any reckless, deliberate, personal and/or
repudiatory conduct or breach of contract"). In many circumstances, however, the
courts will find these types of limitations and exclusions to be unenforceable.

Somewhat different rules apply to limitations of liability in contracts with
consumers, and these provisions should not be used in relation to such contracts.

These guidance notes provide a very incomplete and basic overview of a complex
subject. Accordingly, you should take legal advice if you may wish to rely upon a
limitation or exclusion of liability.

Section 42.3

Do you want to to exclude all liability for free services and information?
This sort of ex€lusi®n isPquite common, but unlikely to be enforceable in court.

Section 12.7

"Consequential loss" h S meaning in English law: it means any loss that,
whilst not arising naturally fro ach, was specifically in the contemplation of
the parties when the contra S e.

Section 12.8 /‘

If the website operator is a limited li tity,(e.g. a limited company), do you
want to expressly exclude liability on t figers and employees?

Section 14 - Variation

te will not generally be
and/or consent from

Changes to legal documents published on g
retrospectively effective, and variations withou
relevant users may be ineffective.

Section 14.2
Will website users be notified of changes to the document?
Section 14.3 :

Will registered users be required to consent to variations?
Section 17 - Third party rights

This provision is designed to exclude any rights a third party may have under,
Contracts (Rights of Third Parties) Act 1999.

Section 18 - Entire agreement
Section 18.1
What other documents govern the use of the website?

Section 19 - Law and jurisdiction





The questions of which law governs a document, and where disputes relating to the
document may be litigated, are two distinct questions.

Section 19.1
Which law should govern the document?

This document has been drafted to comply with English law, and the governing law
provision should not be changed without obtaining expert advice from a lawyer
qualified in the appropriate jurisdiction. In some circumstances the courts will apply
isions of their local law, such as local competition law or consumer protection

Sh @ e jurisdiction granted be exclusive or non-exclusive? Choose "non-
ex jlrisdiction if you may want to enforce the terms and conditions against
users oufSide England and Wales. Otherwise, choose "exclusive jurisdiction". The
courts of which ry or jurisdiction should adjudicate disputes under the
document?

In some circumsf@ncg§’your jurisdiction clause may be overridden by the courts.
Section 20 - Statut andbregulatory disclosures

Do the Electronic Com
or is the website operator

irective) Regulations 2002 apply to the website
r VAT?

This section can be deleted wh ite operator is not registered for VAT and
the Electronic Commerce (EC Di e) ulations 2002 do not apply. Generally,
those Regulations will apply unless a is entirely non-commercial, i.e. where
a website does not offer any goo S ces and does not involve any
remuneration (which includes remunerati / carrying AdSense or other

advertising).
Section 20.1

Is the website operator registered in a trade or similagfregister that is available to
the public?

What is the name of the trade register? At what URL can the
found? What is the website operator's registration number?

The Electronic Commerce (EC Directive) Regulations 2002 pro
"registered in a trade or similar register available to the public", you
"details of the register in which the service provider is entered and h
number, or equivalent means of identification in that register".

Section 20.2

Is the website operator subject to an authorisation scheme (e.g. under financial
services legislation)?

What is the name of the authorisation scheme to which the website operator is
subject? What authority supervises the authorisation scheme?

The Electronic Commerce (EC Directive) Regulations 2002 provide that "where the
provision of the service is subject to an authorisation scheme" you must provide
"the particulars of the relevant supervisory authority".





Section 20.3
Is the service provider a member of a regulated profession (e.g. solicitors)?

What is the website operator's professional title? Which professional body regulates
the website operator? In which jurisdiction was the professional title granted? What
is the name of the document containing the rules governing the profession? At what
URL can the rules be found?

The Electronic Commerce (EC Directive) Regulations 2002 provide that if "the

ice provider exercises a regulated profession”, it must provide "(i) the details of

y fessional body or similar institution with which the service provider is

registered; (ii) his professional title and the member State where that title has been

(iii) a reference to the professional rules applicable to the service provider
ber State of establishment and the means to access them".

Does the website rator subscribe to any codes of conduct?
Identify the cqodes o) ct in question. Where can the codes be viewed?

The Electronic C er@gé” (EC Directive) Regulations 2002 provide that "a service
provider shall indicat hichPrelevant codes of conduct he subscribes to and give

information on how th d n be consulted electronically”.

Section 20.5

Is the website operator register %?

What is the website operator's VAT nu r

Section 21 - Our details VS

UK companies must provide their corpor M their registration numbers,
their place of registration and their registe address on their websites
(although not necessarily in this document).

Sole traders and partnerships that carry on a busines the)UK under a "business
name" (i.e. a name which is not the name of the trader/ es of the partners or
certain other specified classes of name) must also0 make i
disclosures: (i) in the case of a sole trader, the individual's nam

a partnership, the name of each member of the partnership; an
in relation to each person named, an address in the UK at w

by the Electronic Commerce (EC Directive) Regulations 2002 m
geographic address (not a PO Box number) and an email address.
operators covered by the Provision of Services Regulations 2009 must also
a telephone number.

Section 21.1

What is the name of the company, partnership, individual or other legal person or
entity that owns and operates the website?

Section 21.2

Is the website operator a company?





In what jurisdiction is the website operator registered? What is the website
operator's company registration number or equivalent? What is the website
operator's registered address?

Section 21.3
Where is the website operator's head office or principal place of business?
Section 21.4

What is the website operator's contact email address? What is the website
e r's contact telephone number?
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